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Who Are We? 

Union County Agency Transportation Service (UCATS) is dedicated to transporting Union County residents to 

both medical and personal appointments. We currently have five full-time drivers, 10 fully wheelchair accessible 

vehicles, and we currently have contracts with Union County Job and Family Services, Senior Services, the 

Veterans Services Commission, and now we can transport clients with ADA defined disabilities. 

How Do You Get A Ride? 

First time riders can fill out our online ‘New Rider Digital Form’ or contact our dispatcher at (937) 642-5100. 

Trip requests are based on a first-come first-serve availability. At least 24-hour notice is needed for in-county 

trip requests, and at least 3 business days (72 hours) notice is needed for out-of-county trip requests. Any 

special accommodations or disabilities should be disclosed on the digital form or with the dispatcher at the time 

the trip is scheduled (i.e., do you need a wheelchair accessible vehicle, do you have a service animal or 

personal care attendant, will you be bringing an oxygen tank, etc.). 

Upcoming Events For Residents  
Over 60 OR With An ADA Disability 

 
   The Cheese House, Plain City (4/26): 11 AM to 1 PM 

 Starting around 10 AM, our driver will begin picking up participants that have signed up to take 
them to The Cheese House in Plain City. There you can shop, eat, or browse through their 
collection of specialty deli meats and cheeses, as well as peruse through their handmade 
baked and specialty gourmet foods. The driver will pick up all clients to take them home at 1:00. 

   Weekly Thursday Shopping: 11 AM to 1 PM 
 Kroger/Ace (4/7) 
 Wal-Mart/Home Depot (4/14) 
 Aldi/Dollar General/Lowes (4/21) 
 Meijer/Home Depot (4/28) 
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